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Installation and Events

Need help implementing, setting-up, and configuring
KnowledgeSync? Need assistance with setting up events
and alerts? Our professional services team is available to
assist you or your customer. We offer fixed-rate plans to
assist you and we can customize a plan to fit your needs.

Plan 1: Installation Only

We will remote onto your computer and implement the
KnowledgeSync server and other programs (Administrator,
Event Manager, Monitor, Desktop Service, Etc.). We will
also assist you in setting up the connections to your
databases and email server. We will install any available
EventPaks for your applications.

Included with this
plan is a half hour
walk through of the
events in the
EventPak and a
one and a half hour
walk through of the
main

KnowledgeSync components.

Plan 2: Installation and Event Activation

This plan includes everything in Plan 1 plus we will set
conditions and enable events included in the EventPak. For
15 days following the installation we will enable/disable
events and alerts (included in the EventPak) and tweak

them as needed to best suit your business needs.

Plan 3: Installation, Support and 20 Custom Events
This plan includes everything in Plan 1 plus 45 days of post
implementation support.

To get you started right, we will conduct a one to two hour
alerts needs meeting and detail the goals for alerts. We will
then enable/disable events and alerts included in the
EventPak for the 45 days following implementation as-well-
as create up to 20 new alerts to match your alert needs.

Pricing:
Plan Amount
Plan 3 $ 16,500.0(
Plan 2 $ 3,750.0(
Plan 1 $ 2,200.0(

In order to perform the installation, we must be granted
remote access rights during the time period affected by the
installation. All pricing assumes that installation will be on a
KnowledgeSync compatible computer and that this
computer/user will have access to all necessary databases.

Installation assumes the setup of no more than 3

connections.
Support is limited to KnowledgeSync break-fix support and

support for events/alerts that we create. It does not include

end-user event and alert creation support.

All options can be tailored to match your specific needs.



Professional Services 0 Training

Whether you already have KnowledgeSync and are looking
to get more out of it, or are implementing it for the first time,
you can hit the ground running with two days of intense
KnowledgeSync Training. This hands-on training looks at
everything KnowledgeSync from a brief review of
installation through the usage of KnowledgeSync utilities.

Training subjects include:

Installation

SQL Server

Set-up (Hardware and Software)
Navigator Overview

Basic Event Overview
Monitoring Events
Administration

Corrective Actions

Database Tools

Diagnostics

Troubleshooting

Query designing

Database Triggers

Subscriber Maintenance

Event Designing

Visual Basic Scripting
Dashboard Alerts (webcasting)

EventPaks
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KnowledgeSync Utilities

Plan 1. Two day training

We offer two day group classes, or we can come to your
location and perform this training. All trainings include
training manuals, and the group classes include a

continental breakfast and lunch each day.

www.resolvcrm.com

Plan 2: Two day training plus an additional work day

&

This plan includes
everything in Plan 1 plus
an additional day to allow

you time to implement

your events and alerts. p
Since this is done 7%
following training, all will

be fresh in your mind, and you will have the assistance of

the instructor to aid you when you encounter difficulties.

Plan 3: Two day training plus 45 days of support
This plan includes everything in Plan 2 plus 45 days of post
training support for events and alerts.

Pricing:
Plan Group Training] Onsite
Plan 3 $ 6,800.00$ 13,600.0C
Plan 2 $ 4,150.00$ 10,925.0(
Plan 1 $ 2,500.00$ 9,000.0

Group training dates and locations vary. Group training

rates are per user.

Onsite training includes all travel fees (in continental United
States). There may be an additional fee for itinerary
changes and/or cancellations. Onsite training can be for up
to 8 users.

KnowledgeSync Professional Services:

Resolv, Inc.

821 E First Ave. #2
Appleton, W1 54911

920-730-1300
info@resolvcrm.com
www.resolvcrm.com

7
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